
The Results
Modern Polling delivered measurable
efficiencies on its first full-scale use:

Future-ready elections start here
Modern Democracy is the UK’s leading provider of Election
Day solutions, combining over a decade of expertise with
innovative tech to transform how elections are run.

Greater staff confidence
Even first-time users navigated and ran
processes with ease.

Reduced paperwork
Digital registers saved time
and reduced errors

Faster set-up
All 65 stations confirmed live at 7am via the
Modern Polling platform, removing the need
for calls.

Quicker close-off
BPA’s and VIDEF’S submitted automatically
at 10pm, with guaranteed accuracy.

Increased visibility
Live turnout, battery, and station status
tracking.

Contact us
w: moderndemocracy.com    
e: sales@moderndemocracy.com
t: +44 2871 867 631

Follow us on LinkedIn 

In May 2024, Elmbridge Borough Council ran one of its
busiest elections—electing councillors and Police and
Crime Commissioners on the same day across 65
polling stations, while processing over 25,000 proxy
and postal voters. The introduction of Voter ID and
rising postal vote volumes meant a faster, more
efficient system was essential.

The Challenge

Following an internal growth bid in late 2023, Elmbridge
implemented Modern Democracy’s Modern Polling
platform for the May 2024 elections. Modern Democracy
provided tailored training, an intuitive interface, real-time
station oversight, and built‑in Voter ID and ballot paper
accounting tools.

The Solution

Scan here to book a
personalised demonstration.

With the introduction of the
Election Act in 2022, the
requirement for Voter ID, as well
as the number of postal votes, it
was clear this was something
worth investing in.

Alex Mammous, Electoral Services Manager
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Tower Hamlets’ Returning Officer Rob Curtis delivers elections 
across one of the UK’s most complex urban authorities.
With election administration subject to exceptionally high 
levels of oversight, from stakeholders, political parties, polling 
agents and external observers, the Council’s Returning Officer  
requires a polling station solution that can deliver operational 
efficiencies without compromising confidence in integrity, 
transparency and resilience.

The Solution
Tower Hamlets’ Returning Officer implemented Modern 
Democracy’s Modern Polling platform across all 110 polling 
stations, providing exceptional transparency and oversight.
Modern Democracy worked closely with the Electoral Services 
team that encompassed comprehensive planning, testing and 
staff training. Approximately 330 polling station staff used the 
system on election day, designed to ensure every polling place 
opened on time, with devices functioning as expected and staff 
confident from the commencement of polling at 7am through to 
the close of polls at 10pm.
The elections control room used Modern Polling’s live 
dashboard to monitor activity across all polling stations enabling 
queries to be responded to quickly throughout polling day. 

The Results

Modern Polling was vital to successfully delivering 
the local council and Executive Mayor polls: 

“Because Modern Polling formed part of our 
polling station process, it came under exactly  
the same level of scrutiny as every other aspect 
of the election. It stood up to that scrutiny with 
flying colours.”

Rob Curtis, Head of Electoral Services,  
Tower Hamlets Council
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Proven reliability at scale:   
Used successfully across 110 polling 
stations with confidence.

Stood up to scrutiny:   
The software met the electorate’s, 
stakeholders’ and political parties’ 
expectations for transparency; the 
post-election debrief supported 
continued use of Modern Polling.
 
Real-time operational control:  
Live dashboard enhanced visibility, 
enabling faster responses to busy 
stations and more targeted polling 
inspector deployment.
 
Stronger staff experience:   
Training and usability resulted in 
increased confidence; staff did 
not want to return to paper-based 
processes. 

Automated admin and  
faster outputs:   
Ballot paper accounts and key reports 
were produced quickly; digital  
marked registers enabled quicker 
information sharing with candidates 
and political parties.


